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Z€ EMIOTNUOVLKA MEPLOSIKA LE KPLTEG

loannou, G., Karakerezis, A. and Mavri, M., 2002. “Branch network and modular service
optimization for community banking”. International Transactions in Operational Research, 9(5),
531-547. (Impact factor =0.648)

Mavri, M and loannou, G., 2004. “An empirical study for credit card approvals in the Greek
banking sector” Operational Research; An International Journal 4(1), 14-25.

Mavri, M and loannou, G, 2006: “Consumers perspectives on online banking services”.
International Journal of Consumer Studies 30(2), pp. 552-560. (Impact Factor= 0.661)

Papachroni, M. and Mavri, M. “Identification of Regional Clusters in Greek Economy”, Spoudes,
5(2), pp. 89-132

loannou, G. and Mavri, M., 2007 “PERFORMANCE-NET: A decision support system for branch
network redesign”. Omega 35(2), pp. 190-201. (5-years Impact factor=3.733)

Mapn, M., AyyeAig, B., lwavvou, ., 2007 «EKTiUNoN TNG MLOTOANTITIKAG LKAVOTNTAC EVOC TIEAATN
KaL TOU XpOVOoU OMAANG cuvepyaciag tou Ue tnv tpanela», Aotpodabog, 7, pp. 106-120

Mavri, M., and loannou, G.,2008 “Customer switching behaviour in Greek banking services using
survival analysis”, Managerial Finance 34 (3), pp. 186-197

Mavri, M., Angelis, V., loannou, G., Gaki, E., Koufodontis, I., 2008. “A two stage credit scoring
model based on customers’ profile and time horizon”, Journal of Financial Services Marketing, 13
(2), pp. 15-30. (Impact factor=2.49)

Alexandropoulou, D, Angelis, V. and Mavri, M., 2009. "Knowledge Management and Higher
Education: Present State and Future Trends", International Journal of Knowledge and Learning, 5
(2), pp. 97-106

Maupn, M., AyyeAng, B., Anuadkn, K., 2009. «EvaAAaktikd Tpamelika Aiktua: MpodiA kal avaykeg
TWV XpNOTWV Touc», AotpoAaBog, 11, pp. 90-110.

Mavri. M., Angelis, V.,(2009). «Forecasting the growth of e - tourism sector. The case study of
Mediterranean countries», Tourismos: An international multidisciplinary journal of tourism, 4 (3),
pp. 113-125.

Bovolos, T., Dimaki, K., Angelis, V., Mavri, M. (2009). «Measuring a Region’s Sustainable
Development», Studies in Regional and Urban Planning, 12, pp. 3-24.

Karkazis, I., Angelis, V., Mavri, M., Chalimourda, Ch., 2009. “Optimal development of supply
centers in Germany and their regional geo-economic impact”, Studies in Regional and Urban
Planning, 12, pp. 45-64.

Bovolos, T., Dimaki, K., Angelis, V., Mavri, M., 2011. «Classification of Regions According to their
Current State of Development and Future Prospects», The Journal of Management Sciences and
Regional Development, 7,pp. 5-23.

Mavri, M., 2013. “Classifying Greek Banks based on Bank Ranking Index (BRI)", Benchmarking: an
International Journal, 20(5), pp. 607-624.

Z€ MPAKTLKA CUVESPILWV ME KPLTEG

Mavri, M., Angelis, V. and Dimaki, K. (2010). The Impact of Educational Aspects in Regional
Development, 50th Congress of the European Regional Science Association, “Sustainable
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Regional Growth and Development in the Creative Knowledge Economy”, 19-23 August,
Jonkoping, Sweden.

Dimaki, K., Angelis, V. and Mavri, M. (2010).”Identifying Clusters of European Regions Based on
Their Economic and Social Characteristics”, 50th Congress of the European Regional Science
Association, “Sustainable Regional Growth and Development in the Creative Knowledge
Economy”, 19-23 August, Jonkdping, Sweden.

Dimaki, K., Angelis, V. and Mavri, M., (2010). “A Bank’s Specific Image and its use as a theoretical
framework for implementing CRM applications”, 17th International Annual EUROMA Conference,
Managing Operations in Service Economics, 6-9 June 2010. Porto, Portugal.

Mavri, M., Angelis, V., Dimaki, K., (2009). “Classification of European countries based on their
present state & development prospects”, 49th European Congress of the Regional Science
Association International,» Territorial cohesion of Europe and integrative planning” , Lodz
Poland. 25-29 August 2009

Mavri, M., Dimaki, K., Angelis, V., (2009). "The Role of a Bank’s Internal Processes in Improving its
Performance", Proceedings, 5th National & International HSSS Conference "From Systemic
Thinking to Systems Design and Systems Practice" 24"-27"June,2009 Xanthi, Greece

Mavri, M., Angelis, V., Dimaki, K., (2009). “Bank customers' switching behavior: a proposed
framework for its analysis and quantification”, 16th International Annual EurOMA Conference
«Ilmplementation - realizing Operations Management knowledge» Géteborg, Sweden

Mavri. M., Angelis, V.,(2009). «Forecasting the growth of e - tourism sector. The case study of
Mediterranean countries»«4th International Scientific Conference “Planning for the Future -
Learning from the Past: Contemporary Developments in Tourism, Travel & Hospitality”,
Proceedings on the Conference Site.

Mavri. M., Angelis, V., Koufodontis, I., Gaki, E., (2008) “Greek Islands: Classification based on
their development prospects”. Proceedings, AICIS 2nd Annual Conference”lslands of
Competence: Branding ldentities in a Globalized World” Mariehamn, Aland Islands., Finland.
(Proceedings on the Conference Site).

Gaki, E., Angelis, V., Mavri. M., Koufodontis, I., (2008) “Island Regions: Measuring the prospects
of their development” Proceedings, AICIS 2nd Annual Conference”lslands of Competence:
Branding ldentities in a Globalized World” Mariehamn, Aland Islands., Finland. (Proceedings on
the Conference Site).

Koufodontis, 1., Angelis, V., Gaki, E. Mavri. M., (2008) “Enhancing the tourism Image and creating
identity and branding for Island regions through virtual organizations”. Proceedings, AICIS 2nd
Annual Conference”lslands of Competence: Branding Identities in a Globalized World”
Mariehamn, Aland Islands., Finland. (Proceedings on the Conference Site).

Mapn, M., AyyeAnc, B. (2008) «EvaAlaktikad Aiktua Alavoung kat lkavormoinon tou MNehdatn" 4o
EBVLKO ZuvéSpLo Zuotnpikwy Meletwy, "Néa Ayopd" kal Néa Texvohoyia “, ol 63. lwavviva 29-
31 Maiou, 2008

Malpn, M., AyyeAng, B., Tdkn, E., Koudodovng, I. Zahapoupa, M., (2007). “H Xpron twv ZAIT
otnv Anuoota Aloiknon kot tnv HAektpovikr AtakuBépvnon. AteBvng kat EAAnvikn epmepia.” 11-
13 OktwpPpiou, 2007. 20 Juvédplo AlolknTikwv Emtotnuovwy “Xiog, EMada

Mavri, M., Angelis, V., loannou, G., Gaki, E., Koufodontis, 1., (2007). “A two stage credit scoring
model based on customers’ profile and time horizon”, 1st Biannual International Conference
“STRATEGIC DEVELOPMENTS IN SERVICES MARKETING”, Chios, Greece.

Koufodontis, 1., Angelis, V., Gaki, E., Mavri, M., (2007), Network Organizations and Potential
Effects in Development of Island and Isolated Regions, 47th Congress of the European Regional
Science Association (ERSA), “Local Governance and Sustainable Development”, Paris, 2007
(Proceedings on the Conference Site).

Maupn, M., Ayyehng, B., Takn, E., Koudoddving, I., (2007). «HAektpovikr) AlakuBépvnon &
MeAotokevipk Oswpia. MUBoc n Mpaypotikotnta;» 30 EOBvikG Juvédplo IUOTNUKWY
Meletwv,"Néa Ayopad" kot Néa Texvoloyla, pp. 106, Metpatdg 26-28 Maiou, 2007
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Angelis, V.,Mavri, M., G., Gaki, E., Koufodontis, I., (2007) “The role of Universities on Regional
development”, Regional Studies Association International Conference “Regions In Focus?”,
Lisbon, Portugal (Proceedings on the Regional Studies Association’s Site).

Gaki, E., Angelis, V., Koufodontis, I.,Mavri, M., (2007) “The role of ICT on Regional development”,
Regional Studies Association International Conference “Regions In Focus?”, Lisbon, Portugal
(Proceedings on the Regional Studies Association’s Site).

Koufodontis, I., Angelis, V., Mavri, M., Gaki, E., (2007) “Tourism and Regional development”,
Regional Studies Association International Conference “Regions In Focus?” (Proceedings on the
Regional Studies Association’s Site).

Mavri, M. and loannou, G., (2005). “Product- Net: A Decision Support System for Determining
offered Banking Products in branch level”, EUROMA, International Conference in Operations and
Global Competitiveness, pp. 619-628, (Boudamnéatn-Ouyyapia).

Mavpn, M., lwavvou, T., (2004). «Epeuva OXETIKA Pe TNV SLAS00N Kal XPoN TWV TILOTWTLKWY
Kaptwv Me TNV Porbela moAuvdidotatwy katavouwv», 1o Doltnuikd IuveéSplo ALOKNTIKAG
Ermotiung & Texvoloyiag, Owkovouilkd Mavemotiuio ABnvwy, oel. 119-128, (ABrva, EAAGSQ,
2004).

Ze ouvESpLA e KPLTEG e BLBALo mepAewv —Book of Abstracts

Mavri, M., Bekiaris, M., (2013). “Branch Location in a reconfigured Bank Branch Community”,
Proceedings of 26th European Conference on Operational Research, pp. 8, July 1-4 2013, Rome,
Italy.

Mavri, M, (2012). ” Designing Innovative Financial Services by using manufacturing procedures”.
Proceedings of International Conference of the German Operations Research Society, September
4-7,2012, Hanover, Germany.

Mavri, M., Bekiaris, M., (2012). “Using assignment problem in financial products’ design”,
Proceedings of 25th European Conference on Operational Research, July 8-11 2012, Vilnius,
Lithuania.

Mavri, M., Angelis, V., (2011). “Branch location and Service optimization of a bank network”,
Proceedings of the International Conference on Operational Research, 30 August-2 September
2011, Zurich, Switzerland

Mavri, M., Angelis, V. and Dimaki, K. (2010). “Improving a Bank’s Quality of Products & Services
and its Attractiveness by using systems & tools from manufacturing operations”, Proceedings of
the EURO : 24rd European Conference on Operational Research, pp.277, (Lisbon, Portugal).
Dimaki, K., Angelis, V. and Mavri, M. (2010). «The Use of Survival Analysis Techniques in studying
a Bank’s Attractiveness”, Proceedings of the EURO : 24rd European Conference on Operational
Research, pp.35, (Lisbon, Portugal).

Karkazis, 1., Angelis, V.,Mavri, M., Chalimourda, Ch.,(2010). “Optimal development of a national
supply system in Germany and its geo-economic impact on the states and regions of it”,
Proceedings of the EURO : 24rd European Conference on Operational Research, pp.29, (Lisbon,
Portugal).

Mavri, M., Angelis, V., Dimaki, K., (2009). “Measuring Bank Customer Behavior” Proceedings of
the EURO-INFORMS: 23nd EUROPEAN CONFERENCE ON OPERATIONAL RESEARCH "OR creating
competitive advantage”,pp.277, (Bonn, Germany).

Mavri, M., Angelis, V., loannou, G., Gaki, E, Koufodontis, 1., (2007). “A two stage credit scoring
model based on multivariate adaptive regression splines and survival analysis” Proceedings of the
EURO-INFORMS: 22nd EUROPEAN CONFERENCE ON OPERATIONAL RESEARCH "OR creates
bridges”,pp.135 (Prague, Czech Republic).

Dimitriou, S., Mavri, M., loannou, G., and Prastakos, G., (2005). “The role of shared resources in
lead time performance of a banking network “, 3" meeting of Multicriteria Decision Analysis,
September 28-29, (Chania, Greece).
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11. Mavri, M. and loannou, G., (2004). “Modeling products and consumes’ profile in the context of
customer relationship management” Proceedings of the EURO-INFORMS: EURO XX 20th
“Managing Electronic Services” (P66og, EAAGS ).

12. Mavri, M., loannou, G., (2004). “Database Segmentation according to Cluster and Multiple
Criteria Decision Analysis” 2 meeting of Multicriteria Decision Analysis, October 21-22, (Chania,
Greece).

13. Mavri, M. and loannou, G., (2003) “A choice model for consumers’ behavior in online banking
services” Proceedings of the EURO-INFORMS “New Opportunities for Operational Research”, pp.
228, (KwvotavtivoumoAn, Toupkia), lo0Alog 2003.

14. Mavri, M., loannou, G., (2003). “An empirical study for online banking services from the users’
perspective.” 1% meeting of Multicriteria Decision Analysis, October 30-31, (Chania, Greece).

D4. Movoypadisg
1. Malpn Mapia, (2013). «Owovoulkd Madnpatika», Ek60oelg Mpomounog
D5. Z& CUAAEKTLIKOUG TOOUG

1. Mavri, M., 2006. “Mathematical Models in Banking Sector in the context of the new economy”
ZUMAEKTIKOG Topog Aldaktopwv OtkovopikoU Mavemiotnuiou ABnvwyv, Ekddoelg OMNA 2006, oeA.
40-53.

D6. Kepdahara o€ BLpAia

1. Alexandropoulou, D. Angelis, V. and Mavri, M. (2008), " A Critical Review of the impact of
Knowledge Management on Higher Education", in Lytras, M, Carroll, J. , Damiani, E. ,, Tennyson ,
R., Avison, D. Vossen, G, and Ordonez de Pablos (eds), "The Open Knowledge Society, A
computer Science and Information Systems Manifesto", Springer, pp 416-421.

D7. Epyaoieg og EEEALEN Submitted in journals

1. Mavri, M., “Gender-based digital division regarding ICT using within the European Union”,
submitted to Equality, Diversity and Equality: An International Journal

2. Angelis, V., Dimaki, K. and Mavri, M., “A Bank’s Basic Image as a Measure of its Attractiveness”,
submitted to European Journal of Operational Research.

3. Askounis, D., Ergazakis, K., Mavri, M., Toska, A., “An integrated methodology for performance
measurement in local authorities, submitted to Public Management Review.

E. Ynotpodiec-Alakpioelg

H &18aktoplky €peuva xpnuotodotnBnke amd to mpodypoppa Tou Ymoupyeiou Natdeiag yla
urnotpodiec uroPrdlwv Stdaktdopwy «HpAKAELTOC»
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e Mavri, M and loannou, G, 2006: “Consumers perspectives on online banking services”.
International Journal of Consumer Studies 30(2), pp. 552-560.

l. Varaprasad, G., Sridharan, R., Unnithan,B.A., (2013). “Internet banking adoption in a
developing country - an empirical study”, International Journal of Services and
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(1), pp. 146-150.

Miljana Mitic, Alexandros Kapoulas, (2012) "Understanding the role of social media in
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http://hdl.handle.net/10362/3580

Maenpaa, Katariina, (2010). “User perceptions of internet banking” Thesis dissertation,
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ii.  EWbwa Ofpata Itatiotkng Avaluong, 40 £tog, Xeluepvo E€aunvo
iii.  2ratiotikn, 20 €tog, Eapwvo E€aunvo
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iv. Yrioloytotikh Ztatiotkn, 4° étog, Eapwvo EEdunvo

e 10/2006- 08/2007
Navenotipuio Ayaiou
Néktopag (umtd SlopLopo)
Tunua Atoiknong Emtiyeipioswv
i.  Ztoatwotkn A, 1o £€tog, Eapwvo E€apnvo
ii. Edappoopévn Statiotikn, 3° étog, Eapwvo EEdunvo
Metarntuytaxo Mpoypauua, MBA
i.  Ztatwotkn Kol Oswpia Aodpdoewv, Xeluepvo EEapnvo

e 10/2005-09/2006

Navenotipio lwavvivwv

Néktopag (MN.A. 407/80)

Tunuoa MaSnuatikwv
i.  Tpapukog Mpoypapupatiopos, 3o €tog, Eaplvo EEaunvo

Tunua BioAoyikwv Epapuoywv & TexvoAoyLwv
ii.  MaBnuatikég M£Bobdol yia BloAoyikég Emotrpeg, 1o €tog, Xelpuepvo EEaunvo
i.  2rtatiotikég MéBodol yia Blohoyikeg Emotrpeg, 1° £tog, Eapwvéd E€aunvo

e (03/2004-09/2004
Ndvtelo Naveniotr o
Eriiotnovikog Zuvepyatng (M.A. 407/80)
Tunua Otkovouiknc & Meplpepetakng Avantuéng
i.  Ztatiwotikn, 1o €tog, Eapwvo E€aunvo
Metamntuytako Mpoypauua Srtovdwv Mepipepetaknc Avantuéng
i.  MNoAupetaPBAntn Itatiotikn, Eapvo E¢aunvo

e 2003-06/2005
OwovouLko Mavemotpio ABnvwv
Asaokaliia Madnpdatwv
Tunua Atotkntiknc Emtotiunc kat TeyvoAoyiog
MoooTtikéc MEBobol otnv Emiyetpnotokr Epeuva, 4° £10¢

e 2001- 06/2005

OwovouLko Mavemiotpio ABnvwv

Adaokalia Madnpdatwv

1. Tunpoa Emyepnotakng Epsuvag kot MApKETLVYK,
Opydvwon & Awoiknon Napaywyrig, 3° étoc,

2. TuApa AloknTkAG EmotAung Kat TexvoAoyioag
MPOUULKOG MpoypappaTIopog — EmiAuon pe tnv xprnion Solver
MeTtamntuxtako Mpodypopua Imoudwy, EMoTAPES Twv ATtodAcEWV.

J. Epyaoclakn Epmnelpio

e 01/2009-01/2010
WHODIAKEZ ENIZXYZEIZ A.E.
Ermiotnpovikf Z0pBoulog os ‘Epya kat Apdosic Texvoloylwv MAnpodoptkig kot EMKovwviwy
Tou ameuBUvovTal 0 TIOATEG KaL ETILXELPIOELC
H «Wnelakéc Evioyuoeig A.E.» eival avwvuun etaipio pn KeEPSOOKOTIKOU XXPOKTNPOA TTOU
emontevetal and to Ymoupyeio Oikovouiog kat Oikovoulkwv. Exet w¢ Baoikd okomo tnv
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urnootnptén uvlAomoinonc Apacswv Kpatikwv EvicxyUoewv oto mAaiolo tou Emiyelpnotakou
Mpoypauuaroc « Wnelakn ZuykAton» (W) tou EXTA 2007-2013

Emiotnpoviki ZUUBouAog ot ApAoELg

1. Apaon «Wnolakng Tagne» yia tn Swpedv amoktnon ¢opntol MPOCWILKOU UTIOAOYLOTH amo
Touc pabntég tng A' fTupvaciou (digit-classroom)

2. Evioyxuon &evobdoxelakwv Kol TOUPLOTIKWY KATOAUMATWY ylo T dnuloupyia StablkTuakwy
TOTIWV TIPOBOANG KoL CUCTNUATWY NAEKTPOVIKWVY Kpatrioswv (digi-lodge)

3. Evioxuon emyelprioewv yla TNV ulomoinon emnevbloswv otnv YPndlakn oaopdrela (e-
security)

e 28/01/2005-09/2007
NAPATHPHTHPIO lA THN KOINQNIA THZ NAHPO®OPIAZ
YrnievBuvn Alaxeiplong Epywv OXeTLkwV He TIG Texvoloyieg MAnpodoplkig kat Emkowwviwy
(Project manager)
To Mapatnpntipto yia tv Kowvwvia tn¢ MAnpogopiac xpnuaroboteitat and to Eupwrnaiko
Mpoypauua “Information Society” kot umayetal oto Emiyelpnotako mpoypauua «Kowvwvia tne
MAnpopopiagy»

YnevOuvn Epywv

1. 01/03/2006 —31/8/2007
«MeAétn ywa ™ Snuioupyla umodoung yla TNV TapakoAolBnon Twv SEIKTWV TOU
Emuyelpnotakol Mpoypauparog yia tv Kowwvia tng MAnpodoplag Kol Twv SEKTWV Tou
JupmAnpwpatog MpoypauatioHoU »

2. 01/06/2006 -31/8/2007
«MeA€Tn yla TNV HETPNON Twv SelkTwv Twv MpwTtofouAlwyv eEurope Kkat i2010 yla ta €Tn
2006 kot 2007»

Zupuetoyn o€ Emtponég MNapakoAolOnong kat NapaiapigEpywv

1. 04/2005-11/2005
«Mel€tn yla Tov mpoadloplopd kat tnv MapakoAolBnon Twy delktwv Tou oxediou eEurope
2005 otnv EAAGSa»

2. 06/2006 péxpL onuepa
«H xprion Texvohoywwv NAnpodopiknc kal Emkowwviwy oto Anpocto (eGovernment)»

3. 09/2006 péxpL onuepa
«Meléteg Mepimtwong ywa tn xprion TMNE otnv EAAnvikr Kowvwvia»

4. 09/2006 péxpl onuepa
«Mehétn BeAtiwong Amodotikotntag twv Emevdloswv os Texvoloyieg MAnpodoplkig oto
Anuooto Topéa»

Tuppetoyxn og Enttponég Ale§aywyrg Kat A§LoAOynonG ALoywviopou

1. «MehAétn yla tov mpoodloplopd kat tnv MapakololBnon twv delktwv tou oxediou eEurope
2005 otnv EAAaSa» (03/2005)

2. «Eupulwvikétnta otnv EAAada: Kataotaon kat Npoormtikeg» (09/2005)

3. «Melétn twv KAadwv MAnpodoptkng kal TnAsmikowwviwv oty EAANGSa: Katdotaon kot
Mpoortikég» (02/2006)

4. «MeAETn yla TNV PETPNON TwV SEKTWV Twv MpwTtoPfouliwy eEurope kat i2010 yia to €tn
2006 kat 2007» (04/2006)

5. «Hxpron twv Texvoloylwv MAnpodoptkig kat Emtkowvwviwy otnv Yyeia» (09/2006)
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Eknpoowrnog tou Napatnpntnpeiou yia tnv Kowwvia tng MAnpodopiag ota Workshops:

1. “Agreement on i2010 online benchmarking measurement of eGov online public services”,
Brussels, October 2006

2. “Benchmarking i2010— European Information Society 2010” Brussels, June 2006

3. “Moving Forward in the E&E objectives of the eGovernment Action Plan 2006-2010:
Measurement and Sharing” Luxemburg, October 2005

ZUPHETOXN O AAAEG EMLTPOTIEG
1. Suppetoxn otnv Emtponn) tng ElSkAg Mpappateiog yia tnv Kowvwvia tng NAnpodopiag
«Alapopdpwon tng Wnoakng Itpatnytkng yla tnv EAAGSa 2006-2013»

Zuppuetoxn otnv Emurponi NapakoAoUOnong kot Napaiapig Epywv tou EBvikov AlktUou

‘Epeuvag kat Texvoloyiag (EAET A.E.)

1. «MeAétn ywa v afloAdynon Twv ONMOTEAECHATWY TNG EKMALSEVUTIKNAG OTHPLENG Tou
Mpoypaupatog «AlktuwBeiten»

2. Kotaypadn kot Katdtafn twv gpeuvnTtikwyv Spactnplotitwyv twv AEl, TEl kot Snpociwv
EPEVUVNTIKWY KEVTPWVY TIOU OXETL{OVTAL LE TO NAEKTPOVLKO ETLXELPELV".

01/2001 -06/2001

YNOYPIEIO ANANTY=H2

Juppetoxn otig Opadeg Epyaociag tou Yrnoupyeiou Avamtuéng (Opdada 2 «HAektpovikd Epmoplo
kol HAektpoviko Emixelpeiv») ota mAaiola Tou mpoypappatoc ebusinessforum otov polo tou
rapporteur.

10/ 2000-01/2001

EONIKO AIKTYO EPEYNAZ & TEXNOAOrIIAZ

Juppetoxn otnv Ouada Epyaociag tou O.M.A.(OwovouikoU Mavemotnuiov ABnvwv) yla tnv
Avamnrtuén ZtpatnylkoU Emiyelpnolakol Ixediou yla to EBvikd Aiktuo Epeuvag kal Texvoloyiog -
EAET

01/2000-04/2000

AANDA TPANEZA NIZTEQZ

External Consultant pe B¢éua “Strategic Planning for Community Banking” ota mAaioia tng
SUTAWUATLKAG epyaciog tou M.Sc.

05/1998-01/1999

He.C.O.G.

2TATLOTLKOC AvaAuTAG otnv EAAnvikn Zuvepyalopevn Oykoloyikr Ouada (He.C.0.G.)

ZTupuetoyn o€ Epeuvntikd Mpoypappata

Epeuvntiko Epyo «Mpaktiky Aoknon lMaveniotiuiov Atyaiou»

AvoBétouoa Apxn: Yroupyeio Nawdeiag Opnokeupdtwy, MoAtiopol & ABANTIOHOU
AvarmAnpwtpla I6pupoatikn YrevBuvn

Avadoyog: Navemotiuto Alyaiou

MpoumoAoylopog: 3.790.378,03

Kwbikdc Mpaéng: 299943

Awdpkela: Oktwpplog 2011-péxpL onpepa

Epeuvntikd Epyo «To Mavemiotiuio Atyaiou, BaoIKOG Mapdyovtac YL TNV OLKOVOULKN Kol
Kowvwviky avantuén tou AlyatonteAayitikov Xwpou»
AvoBétovoa Apxn: Yroupyeio Nawdeiag Opnokeupdtwy, MoAtiopol & ABANTIGHOU
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MéAog tng Ouadag uhomoinong tou Epyou
Avadoyog: Mavemniotruo Alyaiou
AdpkeLla: lavouaplog 2012-péxpL ornuepa

3. Epeuvntiko Epyo «Avantuén BéAtiotwv Asiktwv Andodoong - BAA (Key Performance Indicators
- KPIs) ywa tnv edappoyn moAwtikwv asidpopiog and tnv EAAnviki Anpdéoiwa Atoiknon» (Ap.
KourtovioU: 88895670-05-000275/APOM NPQT ANO® ENTAZHZ: EYAE — ETAK 1251 / 21.6.2012
ota mAaiowa tng Apaong «Koumovia Katvotopiag yioo Mikpopeoaieg emixepnoeig — Vouchers
for SMEs») «tou Emuxelpnotakol Mpoypaupatog «AVTOywVLOTIKOTNTO & ETXElpnUATIKOTNTOY -
EMAN 11 (13)»»

Avabétouoa Apxn: Fevikn Mpappateia Epeuvag & Texvoloyiag
MéAog tn¢ Opadag uhomoinong tou Epyou

Avadoyog: Navemiotiuio Awyaiou

MpoiUmnoAoylopog Epyou: 8.610 eupw

Kwbkdg Epyou: 2453

Awdpketa: louALog 2012-OktwRpLog 2012

4. Epeuvnuikd Epyo «Emiotnuoviky kot Texviky Ymootipién npo¢ tnv KEAKE oe Jfuata
aiornoinong Texvodoyiwv MAnpowopikne kat Emikowwviwv yia tnv Avadlopydvwon tng
Avutoéioiknon”

Avabétouoa Apyr): KEAKE (Kevtpiki Evwon Anpwv & Kowotntwv EAAGSaC

MéAocg tn¢ Opadag YAomoinong tou Epyou

Avadoxog: EBvikd MetodPlo MoAuteyvelo. Epyactrplo Awoiknong & Amnoddocswv, IxXoAn
HAektpoAoywv Mnyavikwy & HAEKTPOVIKWY YTTOAOYLOTWV.

Awdpkela: Askéupplog 2009-OktwPpLog 2010

5. Epeuvntiko Epyo «Mediterranean standard for sustainable tourism, ARCHIMED, INTERREG I,
STRAND B»
Avabétouoa Apxr): Eupwraikn Evwon
MéAocg tn¢ Opadag YAomoinong tou Epyou
Avadoyog: MNavemotnuio Awyaiou, Epyootrplo Touplotikwv Epsuvwv & Meletwy, Tpaua
Awoiknong Emyelprioewv
Awdpkela: lavoudplog 2007-Mdaptiog 2007

6. Epsuvntiko Epyo «lpdypauua AvaBaduiong tou MpontuytakoU MNpoypauuatos Smovdwv»
AvobBétouoa Apyxn: E.M.E.A.EK. II
MéAoc tng Opadag YAomoinong tou Epyou
Avadoxog: Mavemotnuio Awoaiou, Epyactiplo MMoocotikwv MeB6dwv, Tunuo Atoiknong
Emiyelpnoswv
Awdpkela: OktwpPplog 2007-zemtépPplog 2008

7. Epeuvntiko Epyo « H xprion véwv TexvoAoyiwv MAnpowopiac & Ertikovwviwv arno Maidia»
AvaBétovoa Apxn: MapatnpntrpLo yia tnv Kowwvia tng MAnpodopiag
Emotnuovikn YreuBbuvng tou Epyou
Avadoxog: Mavemotnuio Awoaiou, Epyactiplo MMoocotikwv MeB6dwv, Tunuo Atoiknong
Emiyelpnoswv
Kwbikdcg Epyou: 1991
MpoiumoAoylopog Epyou: 12.000 supw
Awdpketa: OktwPplog 2007-Mdioc 2008
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L.

EnipAeyn epyaciwv

L1. EmPBAénovoa Metantuylokwv AtmMAwWRATIKWY Epyaciwv

1.
2.
3.

Zoutoag AnootoAog, loUAlog 2011, «Zuyxwveuoelg kal E€ayopég Tpamelwv»

Ntavou AyyeAikn, Mdaptiog 2009, « EvaAlaktika Aiktua Tparmeltkwv Zuvallaywv»

Kowoyhou Mapia, ZemtépPplog 2008, «Iupmpatels I61wTtikoU Kal Anpooiou TOUEN OTO XWPO TWV
YTInpeoLwv»

Wuyxy Aéomowva, (oe €€€MEn), «EmiokOmnon paBnuatikwyv HOVTIEAWV MPETPNONG  TNG
amoSoTIKOTNTAG LG TIEPLOXNG»

Jtauplavidng NikoAaog, (os e€€AEn), «BeAtiotomoinon tpamellkwy SLadLlkaolwv»
Avaotacomnoulog Taoog, (o €€€AEN) «H xprion tng Stadikaoiag job shop oe Baoikég Tpanellkeg
Aettoupylieg

MuxaAng KpttoUAng, (oe €€€ALEn), «To MPOBANUA TNG EKXWPNONG WG UECO avTLoTolxnong Twv
TIPOTLUACEWY TWV HOBNTWV KAl TNG OXOANG ELCAYWYN G TOUG oTNV TpLtofaduia eknaidsuon»

Z0da Elpnivn, (oe €€€AEN), «H €€EALEN TWV AOYLOTIKWY HEYEBWY O CUYXWVEUCELG KOl £€QYOPEG
Tpamnelwv»

Kol W¢ UEAOG TNG TPLUEAOUG ETUTPOTTNG OE SUMTAWUATIKEG EPYNOLEC OE SEKATTEVTE LUETATTTUXLAKOUC
@oltntéc Tou MBA tou Maveniotnuiov Atyaiou

L2. EuBAénovca Mruxiakwv Epyaoctwv

1.

Kavokidou Zodia, ZemtépuPplog 2010, «Amddoon kal AMOSOTIKOTNTA XPNUOTOOLKOVOLLKWY
Opyaviopwv: H nepimtwon tng EAAASag tnv tedeutaia mevtastio»

MuyaAdkne Euvdyyehog, ZemtéuPplog 2010, «Xpnuotomiotwtika [Mpoidvia kat Atoyeiplon
MeAQTOKEVTPLKWV ZXECEWV OTO OUYXPOVO EAANVLKO Tpamellkd cUotn

Kedpaha lewpyla, ZemtépPplog 2010. «H €€EAEN TwV YEWYPADLKWV TEPLOXWY HECW €VOC
pueBodohoyilkol mAatlclou Selktwv: MeAETN mepintwong MEVIe Xxwpwv TG Eupwning (EAAadac,
ItaAiag, lonaviag, MraAAiag, Feppaviag)

Toaykapnc Anunteng, (os €€€AEN), «To péyeBog piag Tpanelag we MPooSLOPLOTIKOG TTAPAYOVTAG
™¢ anddoong Tne»

MnaQlwtn Anuntpa, (oe e€€AEn), «Kotaypoadn Twv HABNUOTIKWY HOVTEAWV XwpPoBETnong
TPATElIKWY KOTOOTNUATWY O Mla  Yewypadlk TepLox) He otdxo tn PeAtiwon 1tng
oS OTIKOTTAC TOUCY

takakn IAedva, (o g€€ALEN), «MPOGSLOPLOUOG TWV MOPAYOVIWY TIOU eMNPealouv thv SLApKELA
ocuvepyaotiag plag tpanelag e TOUG TEAATEC TG

L3. ZUMMETOXA O€ EMTOUEARG EMLTPOTEG ALSAKTOPLKWV ALtaTtpLBwv

1.

Alggomoudog Avdpéag, «O polog twv Texvoloylwv MAnpodopikng kot Emkowviwv otnv
aupAuvon Twv TMEPLEPELOKWY QVIOOTNTWY KOl OTN PBLWOLUN AVATITUEN TWV OTTOUOVWHEVWY
neploxwv», Mdtog 2011

Amootolou EppoavounA, «H Zuvépyla PeTall Twv HEAWV plag opddog Kat oL EMUTTtwoEelg ¢ oto
2xedlaouo tng Epyaciac.» , Matog 2011

MovikoUkag Dwtiog, «Mabnuotikr) HoVIeAOMOINon TwV EKMAUGEUTIKWY TIPOTIUACEWY TWV
anodoitwv deutepoPadbutag ekmaidsuong kot n xpnon tng wg Baon ywo ™ Andn anopdoswv
EKTTALSEVUTIKAG TIOALTIKAG.», Mdlog 2011

Tpxag NikoAaog, «To Aladiktuo we péco mpowBnaong Kot SLVOUNAG TOUPLOTIKWY TTPOLOVIWY otV
EMGSa. MeAETn TwV EMUTTWOEWY TOU OF ETUXELPNUATIKEG TIPAKTIKEG KOL KOTOVOAWTLKEC
CUUTEPLPOPEC OTO TOUPLOTIKO KUKAWA.», Mdalog 2011

Ale€avdpomoudou Alovuoia, o €EALEN

M. AAAeg AKaSNUAIKEG ApaoTNPLOTNTES
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MéAog TnG EMLTPOTTHG TOU TTPOMTUXLOKOU TIPOYPAMUATOG OTIOUS WV Tou TUNRUATog Aloiknong
Enyelprioewv tou Mavemniotnpiov Ayaiou

MéAog tn¢ Emttpornng mpoBoAng kot MApKETLVYK TOU TURAMATOG Aloiknong Emiyelprioewv tou
Mavemotnuiov Alyaiou

YreuBuvn yla tTnv mapouaiacn tng mpoodou twv uroPndiwv S16aKTOpwWVY TOU TUAHUATOC
Awoiknong Emuyelprioewv to akadnpaiko €toc 2008-2009

EmayyeAROTIKEG — AKASNUOIKEG APaOTNPLOTNTES

MéAog twv Emotnpovikwy Etatplwv: IIE & INFORMS, European Management Association
MéAog tn¢ EAANVIKAG MaBnuatikig Etalpelag kat tg EAANVIKA G ETalpeiag Zuotnpkwy MeAeTwy

. ZuppeToxn we Addokovoa oe Npoypaupata Enpdpdpwong Ztehexwv

03/2011-04/2011
Certified Systemic Analyst Professional (CSAP)
Zepwadplo Emyelpnolakng Epsuvag oto CSAP mou Asttoupyel oto mAaiolo g EAAnVIKAG
Etalpeiag Iuotnukwy MeAetwy Kal umootnpiletal anod tnv EWikd Aoyaplacud Epsuvag tou
Mavemotnpiov Mepald (Slapkela oepvapiov 9 wpeg)
08/2010-09/2010
Arab Air Carriers Organization Regional Training Center
Zepwaplo Emyelpnolakng Epeuvag otig ALyUTTLOKEG AEpOoypapES, oto Kévipo Emuopdwong
Twv ApafLkwv Aspoypappwy, oto Kdlpo (ota ayyAka, Stapkela ospvopiou 4 RUEPES,32 WPEG)
03/2006-06/2003
EAAnvViKA MaOnpatikiy Etoupeio
ZepvapLa EMUOPDWONG OTEAEXWVY

o Awoiknon MNapaywyng (ogpvaplo Stapkelag 12 wpwv)

o Awoiknon Mowdtntag (ogpvdplo Stapkelag 12 wpwv)
10/09/2002-15/15/2002
KOINQNIA THZ NAHPO®OPIAZ (KZE)
Empopdwtpla MAnpodoplkig ota TAaiclo Ttou Tpoypdupato¢ tng Eupwmaikng Evwong
emuopdwong twv kabnyntwv tng Seutepofabulag ekmaibeuong «“In Service Training of
Educators in the Use of Information and Communication Technology (ICT) in Education» Kévtpo
Emipopdwong Owkovopiko Mavemioth o ABnvwv (Stapkela ospvapiouv 20 wpeg)

NoapakoAovOnon Zepwvapiwv Empopdwong

«Anuovpyia Emtuxnuévwv Opddwv», Eknaldeutikd npoypauua, Dale Carnegie & Associates
Inc, 8Ldpkela 24 wpecg, 4-14/4/2008

«Project Management Fundamentals kai mpoetowtaoia yia tnv niotonoinon PMP», Project
Management Institute, Slapkela 40 wpeg, 8/10/2007 — 9/11/2007

. Elbwég Mhvwoelg

SPSS, Statistica, Mathematica
Mwooesg Mpoypappatiopol (Turbo Pascal, Pascal)

Zéveg NMwooeg

FaAALKG (Gplota)
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o AyyAkd (dplota)

Bloypadkd Inueiwpa:

Moapia B. Maupn

20



